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Alternative Dispute Resolution Mechanism  (RAL)  

Clients that are classified as retail investors may have alternative dispute resolution mechanisms that 

are simple, expeditious, fast, and affordable, as an alternative to judicial means.  

Within the scope of the activities provided to its clients classified as retail investors, Plural Markets has 

agreed  the attached protocol with the CMVM, in which the use of the Alternative Dispute Resolution 

Mechanism (RAL) through the Consumer Arbitration Network is accepted.  

The entities that integrate the Consumer Arbitration Network are the Consumer Conflict Arbitration 

Centres (CACC), namely:  

• Centro de Arbitragem de Conflitos de Consumo da Região de Coimbra (CACRC);  

• Centro de Arbitragem de Conflitos de Consumo de Lisboa (CACCL);  

• Centro de Arbitragem de Conflitos de Consumo de Ave, Tâmega e Sousa (TRIAVE);  

• Centro de Informação de Consumo e Arbitragem do Porto (CICAP);  

• Centro de Informação, Mediação e Arbitragem de Consumo (Tribunal Arbitral de Consumo) (CIAB);  

• Centro de Informação, Mediação e Arbitragem do Algarve (CIMAAL); and  

• Centro Nacional de Informação e Arbitragem de Conflitos de Consumo (CNIACC).  

Disputes may be submitted to the CACC in the context of:  

a)  Relates to financial intermediation or asset management activities ; 

b)  Engage financial institution customers, who are considered retail investors ; and  

c)  The amount in dispute does not exceed 15,000 euros, nor the jurisdiction due to the value of each 

CACC . 

If the competence due to the value of a CACC is lower than the amount indicated above, the CNIACC 

may intervene, given that its scope is national, and its action is supplementary in relation to the other 

CACCs.  
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